Pe3yabTaThl HE3aBHCHMOJ OLEHKH KAa4ecTBa YCJIOBHUI OCYIIECTBJIEHHsI 00pa30oBaTe/IbHOI IesITeJIbHOCTH
o01Ieo0pazoBaTenbHol opranuzanuu Pecny6auku Komu B 2022 roay

Obvexm uccnedosanus: MYHUIIUIIAJIBHOE ABTOHOMHOE OBIIEOBPA3SOBATEJIBHOE VYPEXJIEHWE CPEJIHASA
OBLIEOBPA3OBATEJIbHASA HIKOJIA Ne 12 UMEHU OJIET'A KOIITEBOI'O

PesynbraThl HE3aBUCHUMOM OIIEHKH KauyecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTYYCHBI TOCPEACTBOM:

1) Arammza o¢puUIMATBHOTO caiiTa, CTATUCTUYECKUX AAHHBIX, NMPEACTaBICHHBIX B ITyONMYHBIX JOKIAnax H
IpyruxX O(UIIMATBHBIX HCTOYHMKAX HWH(pOpMaIMH, Mo oO0ciemxyeMoil oOpa3oBaTeNbHON OpraHu3anuyl (IKCIepTHas
OIICHKA);

2) IIpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3ayy (OHIaiH OI1poc).

Buibopka

OO1mepecny0aMKaHCKHN 1TOKa3aTellb 0XBaTa PECHOHACHTOB MO 0011e00pa3oBaTeIbHBIM OpraHu3anusaM (naiee -
00) Pecny6mku Komu cocrasun 50,26 %.

Bribopka  ONPOIICHHBIX  MOCPEACTBOM  OHJAWH-aHKETHI MO0  MYHUIMIIAJBHOMY  ABTOHOMHOMY

OBIIIEOBPA3OBATEJILHOMY VUYPEXIEHWIO CPEIHAA OBIIEOBPA3OBATEJBLHAS IIKOJIA Ne 12 IMEHW OJIECA KOIIEBOT'O
cocraBmwia 694 pecrmonmenta (41,92 % ot obuiero koimvectBa motpeburenci yciyr). JaHHbIl (akT mokaspiBacT

CPCAHIOI0 aKTUBHOCTH PCCIIOHACHTOB.

OCTHUTHYTOE Cpenuee Cpennee
TToka3zarenw, MakcumaibHOe A yT P P
3HAYEHUE JOCTUTHYTOE | IOCTHUTHYTOE
XapakTepu3youre o0Iue KPUTepUH OLEHKN KauecTBa 3HAYECHHE
N MoKa3aTeis 3HaYEHHE 10 3HAUYEHUE
yCIIoBHI [OKa3aTest
no opeanuzayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M JOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IIEeJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO H
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
NpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
1.1.1| opranuzanuu, pa3MenieHHOH Ha HHPOPMAIMOHHBIX 100 93 93 94
CTEHJIaX B NOMEIIECHUH OpPTaHU3alUH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpraHM3aluy B MHPOPMALHOHHO-
TEJICKOMMYHHKAIIMOHHOH ceTh «/HTepHeT.
Hannure Ha odunmanbHOM caiiTe opraHu3ayun
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3M ¥ B3aNMOJICHCTBUSI C MOTY4YaTeNIsIMU YCIIYT U
¥X QYHKIIMOHHPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIINATIBHOM
caiiTe opraHu3aniy HHPOPMALUK O JUCTAHI[HOHHBIX
cnoco6ax o0paTHOM CBSI3HM U B3aMMOJICUCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tesle(oHa; SIEeKTPOHHON
TOYTBI; SIEKTPOHHBIX CEPBUCOB ((opMa IJIst MOAaun
NEKTPOHHOTO OOpAIIEHUSI, TTOIyIeHNE
KOHCYJBTAIIH TT0 OKa3bIBAEMBIM yCIIyTaM; pa3iel
«YacTo 3a1aBaeMble BOTIPOCHD); TEXHUUECKON
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeNIeM YCIyT
MHEHHSI O Ka4eCTBE YCJIOBHH OKa3aHUsl yCIIyTr
(HayYMe aHKeThI TSl ONpoca IpaJaH Win
THIIEPCCHUIKU Ha HEe).

Jonst mosyyarteneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJTHOTOH U JOCTYITHOCTHIO 100 96 95 96
nH(pOpMAIHHN O NeITeIbHOCTH OpraHU3aIHH.

Y 10BIETBOPEHHOCTH KaIeCTBOM, ITOJTHOTOH H
JAOCTYITHOCTBIO HH(l)OpMaL[I/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIHH O JesSTeTbHOCTH
OpTaHM3aINy, pa3MEIIeHHOH Ha o(UIINaTBEHOM caifTe
opraHu3anuy B cetu «HTepHeTY.

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHU3YIOIMX 001l KpUTepHii OLeHKH.

11 100 96 94 93

112 100 100 95 93

1.2 100 100 98 96

121 100 100 98 96

131 100 96 94 96

132 100 95 95 96

100,00 97,20 95,27 95,26




Kpurepuii 2 «KKoMpopTHOCTH yC/10BHii, B KOTOPBIX 0CYLIECTBJIsIETCS 00pa3oBaTe/IbHAs 1eATEIbHOCTh

2.1

ObecrieueHne B OpraHu3aii KOMOPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIIICTCSI 0Opa3oBaTenbHas
JEATEIbHOCTD.

100

100

100

100

211

Hammmane koMpOpPTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBISICTCSI 00pa3oBaTeNbHAs EITEIEHOCTD:
HaJIMYUE 30HBI OT/IbIXa (OXKUIAHUS); HATMIHE U
MOHSTHOCTh HaBUT'AL[MH BHYTPH OpraHU3allNH;
HaJIMYHeE U JOCTYIHOCTh MUThEBOM BOJIbI; HATMYHE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHIECKIX
MTOMCIIICHUN; CAHUTAPHOE COCTOSHHE IIOMEIICHUIA
OpraHu3aIlnH.

100

100

100

100

2.3

Jons nomy4areneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

92

93

95

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

92

93

95

HUToroBoe 3HaueHne B 4aCTH MOKa3aTeJIeH,
XapaKTepHu3yIOIMX 001Mii KpUTePHii OLEHKH.

100,00

96,00

96,62

97,66

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O6opynoBaHe TOMEICHAN OpraHnu3alid U
IpuileTaomeil K Heil TeppUTOPHH C YUETOM
JOCTYITHOCTH JIsl ”HBAJTHJIOB.

100

20

19

18

311

Hanuure B moMeIeHnsIx opraHu3alyy 1 Ha
npuleraomeil K Hei TeppUTOpHH: 000PYIOBaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aThOpMamMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBAHHBIX JTU(TOB, OPYYHEH, PACIINPEHHBIX
JIBEPHBIX TIPOEMOB; CMEHHBIX KPEeCel-KOJISACOK;
CrenuanbHO 000PYIOBaHHBIX CAHUTapHO-
THTHEHNYECKUX TIOMEIICHUI B OpraHu3aIuy.

100

20

19

18

3.2

ObecnieyeHne B OpraHU3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX WHBAJIHMAAM TTOTy4aTh
00pa3oBaTeNIbHBIC YCIYTH HapaBHE C IPYTHMH.

100

60

51

54

3.2.1

Hanuuue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
TI03BOJISIFOLIMX MHBAJIMIAM MOJTYy4YaTh YCIYTH
HapaBHe C JPYrMMH: AyOJIMpOBaHUE 1JIsl THBATUIOB
10 CIYXY ¥ 3PEHHUIO 3BYKOBOW U 3pUTEIBbHOM
rHpOpMaIK; 1yOIMpoBaHUe HAIMKCEH, 3HAKOB H
WHOHU TEKCTOBOW M rpadudeckoii nHPOpMaIiu
3HaKaMH, BHITOTHEHHBIMH PENbe(YHO-TOUCTHBIM
mpudTom bpaiinst; BO3MOXKHOCTH IPEJOCTABICHUS
MHBAJIMAM TI0 CIyXY (CIyXY U 3pEHHIO) YCIyr
CYpIOIEpeBOIUHKa; aJbTePHATHBHBIC BEPCUH CalTa
OpraHM3alNy JJIsl THBAIUJIOB 110 3pPEHHIO; TIOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpTaHU3aIUH,
MIPOIIEANINMHI He00X0IuMoe 00ydeHne
(MHCTPYKTHPOBAHNUE), IO CONTPOBOKACHHIO
WHBAIN/IOB B IOMEIICHIH OPTaHHU3aIHH;
BO3MOJKHOCTB IPEIOCTaBIECHUS 00pPa30BaTEIbHBIX
ycCiyr B AUCTAaHIITUOHHOM PEXUME WU HA IOMY.

100

60

51

54

3.3

Joxs nomy4areneil 00pa3oBaTeIbHbIX YCIYT,
YIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIbHBIX
YCIIyT JUIs HHBAJIHIOB.

100

76

69

72

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO
06pa3013aTeanf,1X ycayr Ajid THBaJIUI0B.

100

76

69

72

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepHU3YIOIHX 00U KPUTEPHH OLIEeHKH.

100,00

52,80

46,91

48,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIIYT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3ally,
00ecreynBaoIUX NEPBUYHBII KOHTAKT U
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00paIlieHHH B
OpTaHM3aIHIo.

100

95

94

96

411

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarONIMX NEPBUYHBI KOHTAKT
“HPOPMHUPOBAHHUE MTOTyJaTeNsi 00pa30BaTEeIbHOM
YCIIYTH.

100

95

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU 00paIleHUH B
OpraHU3aLHIO.

100

95

94

96

421

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTBIO,
BEXJIMBOCTHIO pAOOTHUKOB OpraHU3allly,
00ecneYnBaroONINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHOM YCIYTH.

100

95

94

96

4.3

Jons nonyyareneid 00pa3oBaTeNbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENaTEIHHOCTHIO,
BEXIIMBOCTBIO PA0OOTHUKOB OpraHU3AINH MIPH
WCTIOJIb30BAHUH JUCTAaHINOHHBIX (OpPM
B3aMMOJICHCTBHSL.

100

96

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuy IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 TenedoHy, IO IEKTPOHHOM
0YTE, C OMOLIBIO JIEKTPOHHBIX CEPBUCOB (IIOAYM
3JIEKTPOHHOTO O0pamieHus (3kaio0bl, MPEIIOKECHHUS ),
MOJTy4CHUsI KOHCYJIBTAIUH 110 OKa3bIBAEMbIM

ycayram H mp.).

100

96

94

96

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHu3yIOIMX 001Mii KpUTePUii OLlCHKH.

100,00

95,20

93,97

95,92

Kpurtepuii 5 «Y10BJ/1IeTBOPEHHOCTH YCJIOBHAMH OCYIIX

€CTBJICHUA 06pa3OBaTeJ'll>HOI71 AEATECJIbHOCTH OPraHu3alnuum»

Jonst nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO 100 94 91 94
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4aTeENEeH 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POSCTBEHHHKAM 1 100 94 91 94
3HaKOMBIM (MOTJIH ObI €¢ PEKOMEHJ0BATh, €CIIH OBl
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.2 | yIOBIETBOPEHHBIX yI0O0CTBOM rpaduka paboTs 100 93 93 95
OpraHHu3aluH.
521 Y 10BIIETBOPEHHOCTD TOTydaTeIel 00pa30BaTebHBIX 100 93 93 95
ycayr ynoOcTBoM rpaduka paboThl OpraHu3aIHH.
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yIOBJIETBOPEHHBIX B II€JIOM YCJIOBUSIMHU OKa3aHHs 100 95 94 96
00pa3oBaTeNIbHBIX YCIIYT B OPraHU3alUH.
V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX
5.3.1| ycuyr B menom ycIoOBUSMH OKa3aHUs 100 95 94 96
00pa30BaTENIbHBIX YCIIYT B OPraHU3aliH.
HroroBoe 3HaueHune B 4aCTH nokasaTeeii, 100,00 94.30 9271 95,02
XapaKTepPH3YIOIIHX 001U KPUTePHii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpPUTEpHEB YaCTH NMOKa3aTeseil, XapaKTepH3yIOIHX 100,00 87,10 85,10 86,50

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHoleHne CpeIHEero 3HAYCHUA 10 KPUTEPUAM OLEHKHN KavyeCTBa yC.l'lOBPlﬁ OCYIIECTBJICHUHA
OﬁpaSOBaTeﬂLHOﬁ ACATEJIbHOCTH 06pa30BaTe.l'lLHOﬁ opraﬂnsauneﬁ C UTOIOBBIM II0 KJIACTEPy

«O061meodpa3oBaTe/ibHbIe OPraHU3AMUN»

120,00 -
_ 97,20 96,62
100,00 95,27 96,00 95,20 93,97 94,30 9271
80,00 -
60.00 1 52,80
46,91
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTE H Kom¢popTHOCTE JloctynHocTs  J106pOIKeENaTeNnbHOCTE, Y HOBIETBOPEHHOCTD
JOCTYTHOCTE YCITOBH, B KOTOPEIX ~ 00pa3soBaTebHOI BEXIMBOCTh YCITOBHAMH
nHdOpMaIHH 06 OCYIIECTBIAETCS JeSTENBHOCTH ISt paGOTHHKOB OCYIIECTBIEHNS
OpraHU3aIuu obpa3oBatenbHas VHBAITHJIOB OpraHu3aIuu 06pa3oBaTeNbHOMN
HeSTENBHOCTD IeSTENBHOCTH
OpraHM3aLun
& CpeiHee 3HAYEHHE 10 OPTaHA3ALHN 1 Cpenree 3Havenue o kiactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B paMkax He3aBHCHMMOW OLIEHKM  KayecTBa YCJIOBHH OCYIIECTBJICHHS OOpa3oBaTENbHOW JIEATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIIne KPUTEPUH
OIIGHKHM II0 OpraHm3anuu BbIcOKoe. Hambonee BBICOKO pPECHOHAEHTHl OLEHMIN «OTKPBITOCTh M IOCTYHIHOCTH
undopmanuu 06 opranuzauun» (97,20 danioB).

Jis  nanpHeHmIero IOBBIMIEHHS KadecTBa YCJIOBHM OCYIIECTBICHHMA 00pa3oBaTelIbHON JEATENbHOCTH
opraHusaluy, NPeAoCTaBAIOUIEH YCIyrd, cleAyeT yAEIUTb BHUMAaHUE KPUTEPUIO, KOTOPBIM B XOAE MCCIENOBAHUS
HaOpaJ1 0a HIKe CpeaHero 3HaueHwus 1o kiaacrepy OO:

Kpurepnii 2 «KomdopTHOCTH yC/I0BHIi, B KOTOPBIX O0CYLIECTBJIsIETCS1 00pa30BaTe/IbHAS 1eSITeIbHOCTbY»

Io opeanusayuu KOM@BOPMHBIX YCA08ULL 011 NPEOOCMABLEHUS YCLY2, 8 YACTHOCIU:

1. KomboptHas 30Ha oTbIxa (0KuIaHKs), 000pYI0BaHHAsI COOTBETCTBYIOIIEH MeOeIbIo

2. HaBuranus BHyTpH opraHu3zanui (T.e. Haudue HHPOPMAIMOHHBIX Ta0INYeK, yKa3aTeiel, CUrHaJIbHBIX Talio
mpouee)

3. ﬂOCTyHHOCTB MMM THEBOM BO/Ibl B TIOMEIICHNHN OpTraHU3aluu

BbIBOABI M TPEIJIOKEHHS II0 YCTPAHEHHIO HEIOCTATKOB, BLISABJEHHBIX B X0/1€
HE3aBHCHMOIi OIIEHKH KA4YeCTBA YCJIOBHH OCYIIECTBJIECHHUS 00PA30BATEIbHOI 1eATEJILHOCTH

Jis ycTpaHEeHHUsI HEOCTATKOB, BBIABICHHBIX B X0JI€ HE3aBUCHUMOM OLIEHKM KauecTBA YCJIOBHH OCYIIECTBICHUS
00pa3oBaTeNbHOM AEATEIBHOCTH, PEKOMEH/IETCs TIPOBECTH PSi/i MEPONPHUSITHI:

Kpurepnii 2 «KomdopTHOCTb yC/I0BHI, B KOTOPBIX OCYLIECTBJIsIeTCH 00pa30BaTeIbHAS AeATEIbHOCTD
OOGecrieunTh B OpraHu3aluu (OpPMUpPOBaHHE KOMQOPTHBIX YCIOBHH ISl IPENOCTAaBICHUS YCIyr (IepedeHb
rnapamMeTpoB KOMq)OpTHBIX yCHOBI/Iﬁ YCTaHAaBJIMBACTCA B BEAOMCTBCHHOM HOPMATHBHOM aKTC YIOJIHOMOYCHHOI'O



(hemepaspHOTO OpraHa WCIOJHUTENBFHOW BIacTH 00 YTBEp)KACHHWM ITOKa3aTeled HE3aBHCHMON OIEHKH Ka4decTBa),

B 4aCTHOCTH:

1. KompopTHyIO 30HY OTIbIXa (0XKUIaHNUs), 000PYIOBAHHYIO COOTBETCTBYIOIICH MEOEITBIO

2. IIoHATHOCTH HaBUTAIMH BHYTPH OpTaHMU3aINH (T.€. HATH4INE NHPOPMAIIMOHHBIX Ta0NIN4eK, yKa3aTeneH,

CHUTHAJIBHBIX Ta0JIO U TIpoUee)

3. ﬂOCTyHHOCTL MMUTHEBOM BOJIBbI B TIOMEILICHUN OopraHnuzanuun




